AMIT KUMAR JHA

Technical Lead | PHP | Node.js | Scalable Systems | Logistics & E-commerce Platforms

Phone: +91-9999009682 | Email: jha.ameet@gmail.com | linkedin.com/in/amitjha82 |
Gurgaon, India

¢ PROFESSIONAL SUMMARY

Technical Lead with 15+ years of expertise engineering scalable backend systems using PHP
(Laravel, Codelgniter), Node.js, and modern infrastructure. Demonstrated success in
architecting high-availability platforms across logistics, drop-shipping, and e-commerce
domains. Adept in MongoDB, Redis, RabbitMQ, AWS, and performance optimization. Known for
driving automation, mentoring teams, and delivering resilient, high-impact solutions.

¢ CORE SKILLS

Backend: PHP (Laravel, Codelgniter), Node.js, Express, REST/GraphQL APIs
DB/Infra: MySQL, MongoDB, Redis, AWS (EC2, S3), Docker, RabbitMQ
Frontend: JavaScript, HTML5, CSS3, jQuery, Bootstrap

Tools: Git, Bitbucket, Jira, Jenkins

Leadership: Team Management, Sprint Planning, Performance Reviews
Domain: Drop-shipping, Logistics, Courier Aggregation, SaaS Platforms

* EXPERIENCE

Team Lead - Shifto Pvt Ltd, Gurgaon
May 2024 — Present

Directed development of multi-tenant drop-shipping platform supporting 100K+ SKUs.
Boosted API performance by 40% using Redis caching and MongoDB indexing strategies.
Implemented team-wide agile workflows, improving delivery timelines by 25%.
Automated order sync between Shopify/WooCommerce, reducing manual effort by 70%.

Deployed “Coborder” procurement module, streamlining vendor data ingestion and
inventory updates.


mailto:jha.ameet@gmail.com
https://linkedin.com/in/amitjha82

Team Lead — NimbusPost Pvt Ltd, Gurgaon
May 2020 — Apr 2024

® Integrated 10+ courier partners via unified API, automating 80% of shipment
assignments.
Engineered wallet system handling ¥5Cr+ in monthly transactions with 99.99% uptime.
Led agile team of 8 developers through CI/CD pipelines and code audits.

Tech Lead — Meralob India, Gurgaon
Jul 2018 — Jan 2020

e Delivered scalable job-matching platform used by 3M+ registered candidates.
e Optimized backend architecture, achieving 35% faster page loads.
e Devised modular components for dynamic job search filters and matching algorithms.

Senior Developer & Project Coordinator — A R Bharti Softland Pvt Ltd & Others (NCR)
Nov 2010 — Jun 2018

® Supervised teams across 10+ client projects in ERP, CRM, and custom Saa$ solutions.
e Collected business requirements and translated into scalable technical architecture.
e Championed code standardization, reducing QA defects by 30%.

Software Developer — Sugal and Damani Group, New Delhi
Jun 2008 — Nov 2010

e Built “Payworld” recharge and billing system used by 1K+ retailers.
e Developed secure payment integrations and reconciliation workflows.

¢ PROJECT HIGHLIGHTS

Sourceinfi (Drop-shipping Platform)
PHP, Node.js, MongoDB, Redis, RabbitMQ, AWS

Built a scalable SaaS drop-shipping platform for suppliers and resellers across India.
Engineered modular backend for catalog sync, reseller-specific pricing, and real-time
inventory.

e Automated full order lifecycle: creation, payment handling, dispatch, and shipping
updates.
Integrated Shopify/WooCommerce APIs with webhook-based order synchronization.
Implemented multi-wallet and commission system with transaction logs and payout
support.

e Designed dashboards to monitor KPls like order trends, revenue, top products, and
delivery SLAs.



e Enabled role-based workflows for admins, resellers, and suppliers for platform-wide
access control.

Shifto (Packers and Movers Platform)
Laravel, MySQL

e Developed lead intake, vendor pricing, and cost estimation workflows.
e Enabled performance reporting dashboard for business intelligence.

Ship.nimbuspost.com (Courier Aggregator Platform)
PHP, Codelgniter, Redis, MySQL

Created a unified courier integration layer connecting 20+ logistics providers.
Developed smart courier selection logic based on weight, zone, and cost efficiency.
Automated order intake from Shopify, Magento, and WooCommerce.

Designed wallet-based billing with reconciliation for COD, returns, and weight disputes.
Enabled performance dashboards for tracking courier success rates and SLA violations.
Supported multi-warehouse shipping, label generation, and compliance tracking.

Coborder (Procurement & Inventory Management Platform)
Laravel, MongoDB

e Centralized procurement workflow to ingest vendor data via APl and Excel.
e Automated procurement lifecycle, including requisitions, approval, and vendor scoring.
e Synchronized delivery status with warehouse inventory updates in real-time.

* EDUCATION

Master of Computer Applications (MCA) — GGS Indraprastha University, New Delhi — 2008
Bachelor of Computer Applications (BCA) — IGNOU, New Delhi — 2004

* AWARDS

'V Best Employer of the Year — Shifto Pvt Ltd, 2023
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